TULLYMORE GOLF RESORT CANCELLATION POLICY

Package Reservations

All rooms and tee-times confirmed are ultimately the responsibility of the
group leader/booking party, as are any final payment discrepancies and/or
changes made within the cancellation periods to follow. It is solely the group
leader/booking party's responsibility to ensure that the entire group is aware of
Tullymore Golf Resort’s policies and procedures.

e Full payment of golf package will be applied if cancellation occurs inside
of thirty (30) days of arrival date for "Standard" accommodations, sixty (60)
days for "Cottages/Residence Club", and ninety (90) days for the "Lodge".

e To avoid forfeiture of deposit amount, we require a notice of at least thirty
(30) days prior to arrival date for "Standard" accommodations, ninety (90)
days for "Cottages/Residence Club", and one hundred and eighty (180) days
for the "Lodge".

¢ |f you have any questions or need to make any changes, please contact your
group leader/booking coordinator.

General Reservations

e Room ONLY cancellations (not associated with a golf package) must be made
a minimum of 3-days prior to arrival date.

e Golf ONLY cancellations (not associated with a golf package) must be made a
minimum of 72 hours to 2 weeks prior to date of play.

e Cancellations made after that time will result in full charge of ALL night's
room charges for each room reserved and full charge of all green fees.

Golf Rain Check

e Inthe event of inclement weather, cancellation of golf rounds will be at the
discretion of Tullymore Golf Resort, and a rain-check will be issued, valid for
up to one year at the value of the cancelled golf round. No refund or rain-
check will be issued for lodging or un-used portion of ‘pre-purchased’ Food
and Beverage. In the event of an injury, rainchecks for golf ONLY may be
considered if accompanied by a doctor’s letter.



TULLYMORE GOLF RESORT
Golf Package Requirements:

Reservation Lead Time - New guests/groups can only reserve space up to 11
months prior to arrival, as existing guest will have 30 days “First Right of
Refusal” to decide if they wish to re-book their same space for the following
year.

Golf Minimums - A minimum of one (1) non-discounted round of golf per day
(morning rates), per guest is required for each night’s accommodation, with
at least two (2) non-discounted rounds for lodging on any weekend evening
(Friday and/or Saturday night).

Stay Minimums - A minimum of two (2) night’s accommodations are
required on weekends (single night’s stays are allowed on weekdays only).
Occupancy Requirements - Single occupancy of accommodations will only be
allowed on weekday evenings (Sunday — Thursday), with double occupancy
required on weekend nights. Weekend room minimums are as follows:
“Standard Rooms” = 2 guests, “1-Bedroom Suites” = 3 guests, “Residence
Club” = 8 guests, “Cottages” = 8 guests, “Lodge” = 20 guests.

Package Expiration - Golf Package discounts will be provided up to 1 week
prior to reservation date(s); after this time, ‘Public’ rates may apply.
Additional requirements and restrictions may apply.



